


The staff at the CAC was very fortunate to enjoy 
an entire day of training at our All Staff Meeting 
that was held on Tuesday, July 15, 2009.  Our 
President and CEO Maryann Barry was able to 
greet staff from every location in attendance for 
the mandatory training that was to be received 
throughout the day.
 The day started with agency updates and 
kudos to the agency staff who have worked so 
hard in on the Performance Quality Improvement 
(PQI) process preparing for the agency’s Council 
on Accreditation visit anticipated for December 
2009. They meet monthly and review all kinds 
of policies and procedures, safety issues, 
surveys of stakeholders/staff/clients, and provide 
input to the Management Team and Board of 
Directors through a quarterly report.  This work 
is very important to the success of the agency 
for accreditation and the quality of every day 
services.  Our agency is truly fortunate to have 
these hardworking individuals who add this to 
their already difficult workload.
 Our first two presenters were Jeanne 
Rademacher, President of Training Initiatives, 
located in Daytona Beach.  She presented a 
presentation on Sexual Harassment.  Along 

with Jeanne was presenter Chandra Gordon.  
Ms. Duncan was on loan from The Center for 
Business Excellence to provide training on the 
issues of The Equal Employment Opportunity 
Commission.  It was a busy morning but full of 
important information.
 After lunch we were treated to a Cultural 
Diversity training session.  Our presenter for that 
session was the Calvin Martin, Circuit Director of 
the State of Florida Guardian Ad Litem Program.  
His presentation was interactive and outstanding.  
Mr. Martin was followed by Tammy King and 
Darlene Duncan from the County of Volusia 
Human Resources Department.  Their human 
resources presentation applied the Cultural 
Diversity training to issues presented every day 
to our agency staff in every department/program.  
These presenters worked as a fine oiled machine 
while getting out some interesting and timely 
information for our staff about discrimination in 
all shapes and forms.
 Our training day was concluded with the 
presentation titled “Facing the Challenges of 
Challenging Times.”  Hardy Smith of Hardy 
Smith Consulting came with an information 
filled agenda.  The program was just loaded 

with helpful hints and tips for dealing with the 
difficulty of funding cuts, staff reductions, office 
closings and various other issues we face every 
day in the business of social services.
 We put out the call to our community partners 
such as our local United Way and One Voice for 
Volusia asking for assistance in presenting these 
important training topics.  The in-kind donation 
to us was almost $7,000!  Each and every one 
of the presenters didn’t hesitate to help.  It 
was a great reminder that we are not alone in 
our pursuit to provide the best services to our 
community that we can.

  For more information on these   
  community partners  please visit:   

  www.trainingintiatives.org

  www.hardysmith.com

  www.centerforbusinessexcellence.net

  www.guardianadlitem.org

  www.volusia.org 

  www.onevoiceforvolusia.org

  www.unitedway-vfc.org
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Lots of Great Training, Thanks to Lots of Community 
Partners! By Pam Hobbs, Vice President of AdministrationCPT ASSISTANT COORDINATOR

FROM THE DESK OF MARY TAYLOR

I was recently considering all of the 
changes that have happened to the 
Child Protection Team (CPT). The 

CPT had been in existence since 
the early 80’s, and was the 

second oldest in the state 
at the time. I joined 
the team in 1994, just 

“Ples dont hert me enymore. I luv you.”  
a six year old writes in his therapy journal.
Every day, child therapists sit with the suffering of 
child abuse.  They know that, once expressed, pain 
gradually fades and happiness and hope emerges. 
Child therapists transform suffering into joy.
  But as a result of slashed trauma funds, this 
agency can no longer keep the New Smyrna Beach 
center open.  After 17 years of providing no-cost 
therapy to child victims, Family & Child Trauma 
Treatment Services had decided reluctantly to close 
the doors on its NSB office.  Sadly, with 20 children 
on the waiting list.
  Of course, this is unacceptable to leave 20 
children without trauma counseling.  So this agency 
and the community of NSB have united to provide 
a safety net to keep trauma services available for 
children until December.
  The Counseling Center of NSB, owned by Shane 
and Karen Porter, is donating free office space until 
December.  We can continue after December if the 
agency can help with overhead costs.  
  The City Commissioners are committed to 

providing financial support, even in this difficult 
economy.  The agency has temporarily relocated 
a counselor to work 10 hours a week in NSB.  So, 
working together we are keeping services open in 
NSB until December.
  Therapists tell children, “There are so many 
people in this community who care about you, who 
love you and want to help you feel better.  There are 
so many kind people who make it possible for you to 
get help.”  And just knowing that helps children get 
better faster.
  So thank you friends and kind supporters of 
abused children.  And to the 6 year old boy, 
“Don’t worry.  We won’t hurt you.  We all love 
you very much.” 

To put a smile on a child’s face, send a donation to 
The Children’s Advocacy Center, 
1011 West International Speedway Blvd., 
Daytona Beach, FL 32114.  
Every donated dollar provides counseling for 
children.  If you want your donation to target services 
in your community, indicate that on your check.

Safety Net Keeps New Smyrna Beach 
Services Open Until December The 5th Champagne and Diamonds Gala 

By Diane Barker, Chief Development Officer
As the agency struggles through our financial 
losses in funding, we find how blessed we are 
to have such wonderful support from our most 
generous community. Many incredible sponsors 
and friends of the CAC stepped out for the evening 
to help us. We were not too far off last year’s 
mark and it was exciting to feel the love from the 
community supporters.
 What better element to center a celebration 
around than Champagne and Robbie Kennerson 
made sure there was plenty for all. The tables 

We kicked off the fall season with the CAC’s 
annual fashion show.  Shannon Fitzpatrick opened 
the show with a guest appearance from Ron Rice.  
Mistress of Ceremonies was Naomi Weiss and 
Senator Evelyn Lynn along with President and 
CEO Maryann Barry presented the Bryant L. 
Moore Awareness Award to Ashley Frederick. 
Ashley, a college student suffered from living 
in a abusive situation as a child.  Today she is 
a spokesperson who shares her story to help 
others who maybe suffering from the trauma of 
being abused.  
  Many businesses and private donors stepped 
forward. A special Thanks to all our donors, but 
especially to top contributors: ICARE Sponsor: 
Hilton Daytona Beach Oceanfront Resort, 

Jim Payne & Shannon FitzPatrick-Tatum Dr. Bill Dunn, Patricia McGetrick & Dawn Parr Leslye Gale & Sheriff Ben Johnson

had the most amazing flowers flowing over the 
top of the tall, slender vases donated by A Flower 
Cottage, Best Wishes, The Flower Market and 
Zahn’s Flowers.
 Guests were entertained by Amanda Ober and 
Jim Payne from WESH News, who was the MC 
of the live auction where guests bid on exciting 
trips, including the 5-Star Sea Dreams Yachting 
experience and cuisine.
 The evening included the presentation of the 
Thomas L. Durrance Community Service Award 
to Oliver and Michelle Honan and DaVita 

Laboratory 
Services. 
Michelle and 
Oliver co-managed 
the amazing and needed 
renovation project at our 
Deland Hawtense Conrad 
House. The Honans and their DaVita team of at 
least 60 employees, friends and family adopted 
this overwhelming project. 
Thank you to everyone who made our 2009 Gala 
such a “sweet” success!

THE 27TH ANNUAL FASHONABLE FALL IN FLORIDA
Fierce Hot Sponsor: Embry-Riddle Aeronautical 
University,  Project Runway Sponsors: Bliss 
Magazine, Daytona Eye Center & EyeSavers, 
Daytona International Speedway, Bill Dunn, 
MD, Florida Retina Institute, Halifax Health, Jill 
Stephens and several other Anonymous Donors. 
Dillard’s provided all the fashion for our men and 
women to rock the runway. All the trendy hairstyles 
were provided by Ventures Salon of Port Orange. 
Make-up was provided by Lancôme and CHANEL.

A shout out to all our fierce hot models: 
Shannon Booth, Angela Cameron, Muffi Chanfrau,  
Libby Clary , Sheryl Cook, Bruce Dunn, Jo Lynn 
Durrance, Shannon Fitrzpatrick-Tatum, Leslye Gale, 
Sherry Galey, Roy Galey, Brad Giles, Elan Kaney, 
Carl Lentz, Aubrey Long, Bill Masters, Gracie 
Masters, Michele Mc Carthy,  Jimmy Paytas, Trudie 
Reed, Ron Rice, Ray Salazar, Terry Sanders, Donna 
Sue Sanders, Melody Stokes, Jimmy Wetherell.
Thanks again to everyone!!!

Senator Evelyn Lynn and President and CEO Maryann Barry

Brad Giles and Melodye Lewis. Jasdfte mahbarfh and bsdfhryweifd Jasdfte mahbarfh 

second oldest in the state 
at the time. I joined 
the team in 1994, just 

after we became part of the Children’s 
Advocacy Center (CAC), the first 
CAC in Florida. 
At that time there were four case 
coordinators working out of one 
office. We shared the caseload and 
the work and really shared our lives 
with each other. Everyone pretty well 
knew who was working what cases 
and might even know a little about 
what was going on in each case as 
we were privileged to each others 

phone conversations, etc. We had 
a weekly or biweekly visit from 

Dr. Bell, our Medical Director, 
and on those days, we would 
schedule him to see all of the 

children that needed medical 
exams. At that time we had 
no computers! It sounds 

amazing that we could 
even function like 

that, now if we are 
having computer 

problems it feels 
that you cannot even 
work. As a forensic 

interviewer, my job is to try to collect 
as much information from a child to 
help the court make good decisions 
on what is in the child’s best interest 
and to help establish if a crime has 
been committed. We would review our 
interview tape and dictate our report 
to be typed by a secretary. Though our 
reports did deal with a certain amount 
of family history/functioning, the 
reports were very allegation driven and 
our histories relied on the reporter’s 
willingness to share information. 
Currently CPT has 5 case coordinators, 
an intake and referral specialist, and 
an ARNP who provides daily medical 
exams to serve the children that need 
to be seen. Dr. Bell continues to do 
his weekly visits to oversee her work 
and to assist with medical record 
consultations and death reviews. We 
currently have an office in Deland and 
in Bunnell that are staffed with a case 
coordinator. Each coordinator has at 
least one computer. Some actually have 
two computers at their desk. Now we 
type our own reports and have access 

to the DCF histories and/or criminal 
histories on our families. Our reports 
are of a much broader scope looking at 
the family functioning, service needs, 
and most of all assessing the safety of 
the children in the home. We still are in 
desperate need to expand our services. 
We are currently working with another 
doctor on the West side of the county 
who may provide medical evaluations 
in Deltona so that families don’t have 
to drive across the county for services. 
We are also hopeful that we will be 
able to add another case coordinator/
forensic interviewer position in the 
near future to help ease the current 
workload. With the cutbacks in funding 
and the increased need it is very 
difficult to keep up. We currently have 
a great team, very professional and 
compassionate, working to keep the 
children safe and to assist in providing 
families with the services they need 
to make them more functional and 
responsible.  Yes, it is a struggle but I 
couldn’t imagine doing anything else 
that would more rewarding. 

By Darlene Stewart, 
VP of Clinical Sevices


